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Back-UPS Pro® 
350/500 

User's Manual 

Rcvitlon 3 4O0 



1 Connect Battery Wire ^ * 

IU' UPS it shipped u-4h one baiters **ve di»connecied * .n couipliance »icJ 

DOT | rrgttUixuit Connect the butler* »tre vfci>*n 

fbe UPS* ill not operate unlrvt the vtep* below ore petVifOKd 






Set the LPS al ihe rtf/e h Slide the taller? 

of auble. compartment enver down. 




3 



■ Grutp ihe tab aitacbed la Ibe battery 

1 1 i.i tbJt the i- . . . . | . iituHy mil. 
Connect the block wire to the battery 
by pMing ii all ibe way «b the 
terminal Small *park>. arc normal. 




4 



Slide the Kitten bad th e. Slide the tuner y citmfurtment 

Avoid pirn rune Kbc wire^ lotvr hack mio place 



Check Building 
Wiring Fault 
Indicator 



Hihe Buudruj \v«mf ftwh edit** on the 
l»*er phr£ *tay* tit* «>e nl the kdkuvg 
enniunnv exia; 

■ IJpew or tyrh romance g ruur*l 

* I loi and rcutr al poLiniy revenul 

* O* trkuvkxJ neutral ocurt 

A lit iralbator mron* Ihal a po^lhlc chock 

ha/anl nWv Improper iKnTmng wirta* 

dwuM be turretled by a qtuVWd rfivtru-un. 

Note; Improper huidinr wxtru will not preiec* 

the UPS (mn oper>tfjcv£ kJ uiil limit i> 
rteeecmfi i**A**my improper hulking? winnr 

..,!«. If Jl Lfl H_U1|I iff/ il.J .1.1 tlkit L. LUPI 

....... mi / anAir* 



4 Connect Equipment to UPS 



At ruv /»A»; r */ge ruirfrcjun iv fivh-tr ttryu ta&t Jfoum 
Jftmliuf adk 

ttultrn Itatfcun r*u* Sunre looted™ millet* <4i 

TV tour buim haciup ptut 4jrye pruteiuon ouuVit >±i*4k3 he iroJ 

l<< xiitimv euutpn vm >*xh it comptjief c —fcn irkleitrrnol 
dnvev tUnery pc**cr tt j*«aojII> provided m c 
Mfft Power luulrtv or hjneryi * not tupriied to ihece t 
wtat* ihe UR l ^ miched < ■ i 

Sutrc rrolerfiou millet* (5 1 

It*- three *4/c protect**! iutki> *houkl be u*ed tor -til ether 

penpheroK ■- ■ : i * a printer. *4iwx%* ux ouvhve rv e 

Iab|) Theie i*^t)fi>vkt(x* pntvjJe piuer djnng Jf 

/Ait* i«uaW' mi ti^n'.i ttufnAv* L*i i J.',*t pm e/uc 
Mr fad* *vjniilkt)t\\ U* ^i^e^W nitkiu i 

IhirbfUcmr Blwk outlrU |2) 

it*.- B*iOei> Hjtkuprlm >^4*v ftufcii*in*CftJ cc* Sur^e rVrtevixo 
^bntno mdei on kU jnd ttflax 



(Typical Installation } 




BUffcXekr* i iwd Sir up>C « not thouDt 

T\»x> wkro ore irKtuixl (« jr^lienc^ te 
ttvck in^eta in onkf t» tKh y<u de^kK^ 

entrounenr 



Place / Power UPS 

PI*etheUPS iohwimJ: 

• mm ..... . r.: 

Hu f the UPS direeit} una I nail ouuel 




Ihc Uuriduv; Wiivv Fuih ndh:Mor mir> iIjbJi 
ju^»enunh uttle beinf ptuf^eU in. 
Tbc UPS begin* ibw^ when ixsnetied 
utuuliiy pmer 

Fcur hufi ol durpnu riMH he wtlkieni fc> 
aclncw Buuajin toner> t«pw*) , 



5 Connect Phone 
Cables to Surge 
Protection 

Ihe telephone turge protevuca p/oiettt up hi iwu 
.*nil»»f re#c*- luet (ntH dujiuli ilui tire tertKed by 
one phone erM: One c*hle goet I mn the *all ouiki 
lo the UPS jovk "Wall Uuikr. The oiber liable eoe* 
in*n the UPS >ut ModenVV*x/H»one ' io ihe 
equipment i phone, tfcv exienul modem, eompuiert. 
i\y<n need tn tenflett tw'o piecet ol equiprneni. you 

u ill nei\l to ute * U 




When j/^mf the unev ttfo the tuhi of 
ibe M*N. the rekuie iJ> tw depreu to unplug ihe 



thoutd be Unas up 



6 Switch On/Test the UPS 




Lbeht 



Pre** ihe On/TeM buiiefL You will observe uw ioihMia£ 
nrettinf; and releating the Oti f Ie*i buiion: 

* The green On Lane indicuor vJI IU>h. 

> TV yvUon On i . j . i ■■ - . = ■ will bfbi *hile a h./w*v te>i ^ rxrformeii 

• \Khm ±tf te^i tui itxoe*^uily ntUfueicd. only ibe preen On J-nv indieaiur 
■ Tbe red Oivrfcud ind» alar rruy W bftedy utrn the UPS»>.»uvhedi*L 

hilloviing the letL II j red indltaior tt diipUyu^r. ira**t the iroubk^lioMlintr ieviton. 

In Perform ■ SelMed 

You em perform **cli-i£tt «itr the Kitiery it hilly chaned ni while the UPS i* On Line by pnruing uid 
hokline the OnTeii button (or more Uija I second, or uniil you heur a teeomJ beep. then rrkutinfr it. 
Gn»0D Line and Ked <her»oud IndknMr 

W h*n ibe ereen On «uJ red Ihvrkud indieaiori ire Ibdw*^ *heinaiely + n meant ih*4*? LTShat 
entered Sleep nude and the hritefy'power iktwikbed ott^ Ute flashing la>i>ior !6KvorUt jner ihe UPS 
ha>been \hut do*n by iheiofpAare and than expected oetunerKc* If your eompmcr bat been xhutoown 
by Power Management BnlnVnMMtanWQf APC?*uui*wn Mirurvr and AC poner hi re>iored prxr 

in the UPSeniertnir tlrep mthJe. te the ^ jio ■. MHor Mol OS ihuidnwn wartunjf me.tutre kut jiready 

ippeared* ii u reeommended thai you proeeed unbone of ihe following iwoofttKmv 

1 1 Wall at Irati one icmuie before manually retuning your (ompmer to allow the UPS to complete it* 

thufckiun cyvleor, 2>Kett.in yuurcompuieeby tu nehmtr ihe UPS Ofl then l)m again and. tf neceuar>. 

preu the < >M>it Njqxb on your computer 

IMPORT AVT NOTE Jl ytn nunually re>urt yuur ^nmpuier before the UPS bui entered Sleep mode, your 
kompuier rebooi will be interrupted and **.U thut olf a> ibr LPS tocnpkiet rtt thutdnu* i«le 
Tu dltuhk hcepnnu preu *nd bold < hi,' J k butlom tnr 5 leennaK 



7 Connect USB Cable (optional procedure) 

The U*er * Gwdet uub nhfnrnuiion on uunj AJX"> runlwore jnd toltuore produt^ »ub Wuxkm^ 

Window :mi and OS 9 (9X1^ or bigheri wr locmcd m the root dw cvinrj ol )our : 1 ■ ■ ' i Your 

computer tytiem muM he On bel«e PMlnJ 4*>t procedure. It needed, have your WmdouvV* operating >y Jem 

COROM re«Jy. Conneci ihe USBc«bie en>l wrth the USB ^Tnbot fjKmgdonn. loihe UPS. Connect the 
odtcr end of ihe USB cable directly to tfae MAIKROOT USB pen on your compiler 
USB Hmh* 

Ihc UPS thould he plugged uuo ihe LSB pon on the computer, not mio a USB hub 
□naniH t ablw 

I u at uVM;nediooperaie mthe lotal de>ktDpenvuonjntfm + Full tpeed USB dec ree can be connected up to 
5meier\il65«cei)arun. Lxm qwd VSti iirive> cm reconnected up io .* meierv<|tlleei| npan 
IheAPCBacLUPS Pro>are low ^peed |va>pheraU Ibe AK Back ^PS Pro r* cnnnecied directly in 
the PC^ *ubibe tuppl>rd USB cable io enture reuable orwration ol ihe Pnwvt Mjiufement Enenciont and 

AFC Shutdown Manager toliuare. The cinnduuV commiliee uut created USB ducc not approve LSB rtientmn 

c*Wet and APCdoet not recommend *em Theu ucoge vuUnoi barm USB ecjuipiitfr« but overall tyiiem 

relubtlaty could be at tec ted 

Attention: ( Wpuq iVe^irb fWh^lOtt^JOO PC u*er* only! 

I) )ou plan tn ucih/e the ftmer Managemeni Ewimcru netware provided nufaibc APC Back*LPS Prn^5<V 
5UK areluble LSB connecuon & recjuued SerVhftMXVMtKt^^A! computer* utmg non- Intel chipceih hflW 
cWiihinttraied uruprediciable LSB performance *it|^ umte USB penpneralv APC buc developed a cpecu) USB 
connecmr tor mete (ocnpuberv thai will titrmticamly improve the relubiluy at LSB tonvnunicamH APC 

>trungK recorunxnd* iheu>eoi mi> >pecia) connector »tm ('ori^u^ NMY.MM>^2lHI«rie* computer* To 

order relertxue Webai lMp4|nW apecom ikeycnde J42lZ>or in ihe enclosed Butine« Keply CardnrcoU 
AFC Technical Support at t.HDUXIHM271 



8 Install Software (optional procedure) 



yiMi *nl wil OjI pumk n« pmurt 'feM 

• BMcfy ImLi^. vt^ p*AMhtimli^fnuvbvpiif(ti«Mpi^i yt^cnui n>fO^^ jtub hftoxu; jaJ pwi un^n 

TW foOtio yw wll fM hr able *t ih jv ■nnVHMnnnnnflll *i»».**»f w u«bVHk« mti npt**u** &** -*miv 
H ii-Ji«t W -I PS IdtiUWd At HI ihuitui Inlnnna IVtlec) 

: : . j t utkt uV HID * «^>k*> * HIDCttiqibri Dcw. 
W ii^imt tt &UU A W Pimn SUMiutuvi KkbnUuu fur W M,«> n 

4ml222ATW«v«to WmkrA^'Hb«iU^4 lu^Mt^a IO^lXlvi«tlNripv^i» Eunvjlr. Tilfcrtubaw^lm'AlCliPS 

SfaDJC* i ■ ■ V ■ M .1 ^ . ■ V .1- 

\t*€ QS * t«M at hit/Mi> A API SliuhkiviA %u<rHttr 

APC^MiUii^ u M».^T ,:ln.ivlwkMi A^i.-icJ^-ii.il', k. U.Mi. **'Ji'Jin ., r: ■ . - ! I Mf i . ■ ► 

MVtKUSVa-lw4hfCMfi ^(rturltljiootpiliktiT.. PkwMOfwIral W«ru^uf lotblr »4»hl Xk OJh9tV.fl4ut 
hifboi 

Mm CM t ur hlt/MTl Itcrt 

' , . : . iv fcUrt i » j * - ib lUudMvfnr ' i l +k hM»« iiUil-t lh itu«**»fc a»uJ m«w Cb^Duv fue Cu«Ur dhk 

ifmi»tri ( uL Aont d »u vni k> Kn... L i h i m um,.i : \j» ihtlUim (bam lubn ^ 

tiV.fl i ti . . t\)*u: 

mMAmftUaan 

I Ar^u^^^lltf L^r«k4c.4vUW<Mt^-ADDNEV« HARDW ARE »17v^K0 Atbf>«t<4*^*i}ol lum 
\<v * «t itfu^if^ iv Jrmi'H j*m li.- LiiT|H*.*r 1 1 1> k* iM drnf be (ur pimli^ 

2|^4klW til- T(iC4if|itlll>>HlU>a (n«Ml.(nnU mm 

lAncnnhiaubnnmt^f , «( UROM F doJcv lut iiut oj^u VUlnjfM **utoncn«boi. 

a lUttAT f». WtUWt wt Opnuun^ s UnnnX I> iti.u Or CTKtfW aw 

^ Uttt llr APT kM4lM««CD ««p be t CD«OM Jjtc 1W xH+uc o<t iwk » j fuc m *r CD It* fartune i- I'm 

OralrHE 

hMU ikndilUh*iii*>Ki>iiiktt>iwwflnJb ica» 



\w (M ifuu ivjm tittubcta U4-e >t*u^ Ui. ^uiuv baijJI wol^i*|niWi 
■Vfpnl niMM puofcl Cunnt In USBuiUc ^i (imxt^L^i^^^AJiiaWnrl^rwtnt™ 

. r ^ :h' ■ r. .].. ■■:].■ Sh^.i** Uing n»OL Iff IW 

A^^Po^orf^nAu^dKCiwiPwi ^^ iw^rABTKii^ti.HaTn^^.^iOs-nciii 



APTftcitti.wi.1 i ' i- -n.:«^ ^«L,ui< diMfnwillvirif«rn<i«nl«nlil>tu 

<ht eaha fcOKini Appl A 



IVwer 
Scbeiiu 



Ititvnble 



ALjj ml. 



iti-. 



AW»t. 



^irtitrRI NSIuj^ ON h\ 
HAhlXHWSMMVPK 



ii^Amt;iiihi»\n.simei i 



■tall 



I Erutle h^taim J» hAtfcu-.VliVm iXrW BATTHEV Al ,vJtM W !0-.\ RlWl K 

I£VBL REACHES 4*1 ACTTV AlB mmrAl - BATTERY ALARM WHEN POWFR Lt%W* 

* Srt uv loel uf Or LOW BATrtRV AI^RX1S(iT» ATbC^ ^c^*KOanCAL 
h v m J( V Al ARM JiVi fwdutto ol 

i n< k «■ «v ai arm AcnoN bjmfl a* low BAiratv ALAJ£M 

• naabhtka* iitkiWw«f tfVm aTiqs 

• IXi (M e**Hj Rl N A PROORAM ior iuhA «n4<>U3ii nttahnMH tiwtjv uMari 
JCkL«n#v ALARM AdlON baiHifi*mflrCAL BATiTRV A1AKV1 



>tihi:HNAiT:KAilrctt^*«iil>i 

• IA. ■>« mH.* HMA i ■ 1 ' ■ I n i ■ ■ ■ i «tt . 



1 ALWAYS «IOW Kn\ IN TM. rAJUW 

; ft^Wf A.PROMPTFUR PAS5WTJRD WHEN COMPLTER GOES OFF STANDBY 
t Al WHEN 1 PRESS THE POWER BLTTtiN ON W COMPUTER* d*» 
iVnVNATE HV. ^pw wiU »* jpnu it ™ nudw ilori aoi *^uti Afft I 



h CUt' 

d cwi-OK" 

:AJVtif^Uh«ii*o»iaU*tcAPCpLif U^va^^oMiutMEf liunrdftLlToaiitVl 
iTualanl tt naaimlfail 



ill ^ BTr 



u^kdc^laubui of pwt •uraftraa ouh«K W«*k« 1 3if0upnMv tunnai PDF fife *v 



Status Indicators 



~ M lbercareto^ir*iC4|iichrhlS*rfclH 

«* ftm panel to inckaie UPS *it 




*\7<kil«< K rTC*il IhtwidKatixtsU^ 

power is puwxnru; ihe Biriery Backup outkis. 

i Stuck Ucep IU> darm is scuncbl Kttwntr iMc« bunon li 



KlOo BnNrry l)r*>wl - 1W tnclcator iv Hi «to uulrry power is 
outsKk ndc limn* *«*ithc UPS tuncr> it rmertru; the Buirrs H^iup 

^uikii llttvaru^ciicurakJ. AK 'totiwirrcancfctc software 
, and Urn shut ikmnttr wr^ii ^virm ml the I TS 



4 ^iicf^i-™ 

ihr ITS » runnc^ <)n Bjnei> . 
^ <anU<u*«* Keeping - Th* alirm is sounded i 

Iviccwin>litiinis(eachr4 Bauer* runtvnen very low. Ptompdy ***e 

jourcU-i i- in dl arTfojucris. *aJ then rim down 4r opcratrte ^ iviu. 
Wlittrk U*«&up icmVis Ail^min^ mureponer irian the UtS t*v 

provide Mmvavi* more pvee* of otfnrxivnt to the Sirgc Pnitettmn 



lane « this ilum is wt**oertfcc B.nei> 



Troubleshooting 



call U\ Tcchnvd Siffhiri Io* iiuuht utlh problem* fet cannot sohed ucnnr ** <-*l P below: 



Pterible Cauc 



Procedure 



UPS will not turn on 



Buttery is ncrtcunneciediiroperly- 


Check the Kttery connection*. Consult "Connect battery 


UPSnoi ccnneciedtoAC pouer tuppty 


Check thai the LPS power plur r» lecurery connected to ihe 

Wall Outlet. 


UPS circuit breaker inpped H+ - 


^connect (wn o*v;(iti4JfyjipA*jnHn>(iitl^LFS. Kc^iihc 

circwu breaker {on beck nl UPS) by pushine the bum* hack 

in U the breaker rcsei itchth UPS On 

hi J d'uuftl equipment one 41 ji time If 

the breaker tnp* a S ain 4 * hkely ihot one „ * 

ol ihe connected deuce* is retpobuhk lor — ™ 

the overload 


Very tow ur m> uithiy voltage. 


(heck the wiiieufci, t!u* i^fAa power 
nitheUPS.*UBduUel«np 11 the Ian? ^ | 
ii very Amhavetbe utility vnliace (Becked 1 
by d qualified electrician. ^9 


Utility overvnlingc. 









UPS operates on battery although normal utility voltage exists 



UPS'* cirtun breaker topped 


Discnnnect non-eueiuaal ci|uip«ncni from * 

ihe UPS Rod the circuit brenker toa batk K JT " 

of UPSl h> pu^lUAj the button tuck in. 


The npedfk wall nuilei ihe UPS it 
ceaunectcd to A>- 1 ■ < nil/, 
voluge. 


Coweti the I TS to jnoiher »>ill or h*i\v j 
fluted eletirikun (bet k the bwhJmg wiring. 



UPS does not provide expected backup time 



. .. UPS thetteuivciy kufal 


Unptu^ niB-ev*emuil B*ttery B*wk^lip icuevictl eijuiptuent* 
«ih j* nnorffc. They cm be plngfc J imo Surge Pimecuon 
ouikix 

\ute; Deixotfwn n*ie motorkor dimmer HfMVi i Lr*er 
pnmen. hejtert. Ian*. Iui^h, md tAuuin (kanerhiorexjmfiki 
thnuld not he ronnecied in ihe b\nier> fidctvp Hat Surge 
tYouxm ouileu. 


fne VV% i baaerv ^ »ejk Jue t*> 
nxeni nut *ge jnd h** not h**J time to 
recharge. 


Claire the bAOer>' Ihe tutiery cUirgei whenever 11 M twnecirO 
to unUy power. T>p*ciiJvnA io ctfH bt>ui t jrc needed in lullf 
ituity ihe tutiery Irom tohil ditifc»u|e. UPS ronome is reduced 
uniU ice tuiiery it lulty crur^cd. Vou . ■ i . perlorm 4 *t*f led Jller 
ibe hjiier> u fullv mlbu^ed by pnung and hakhn; the OnT 
7c* buaoK tot more ihun 1 wconiL ihe* relr***^ it 


ttiiticry riH|uiret repl^ement 


U ihe Krpljic Battery LKD i> U. the b«ftery thcuU be pnxrftth 
i eplned U Ihe UPS b npcruted vtih a weakened 1 Hitler), 
runtime will be ti|»niiH-*nttY rtdueed. Baiiery ^jrwiiy 
decreavh with Imjuem power uuupe* or when LVS is 
operated at elevjied temperaturei. HinerKS i> pu illy loti 34 
yean. 


n indicator Is lit or flashing 


Ite * hvt\i\il --iliijKt atat ctpipnvm 

tixinevlnl k» B>CCfV linkup ^ tr.#.-: . ■ 
iti.-.iii/ imffc(xmfi tluo the UPS am 

pn^Kk. 


Move nneor iwire pue^e* ol equipment to ihe Surge Protevlion 
uuiietx 


Jtr Renixe binen incbuih* it Ju il ihe 
tunerv it wm ine end «4 Hi - - : ■ ■ Mt. 


The haitery should be replied within iwo weeks (see Order 
KepUsement Htiiicryi Failure in repUte ihe butler) roiy result 
in msulfifient runtime during a power ouuge. 


Tne Chvrl* ul jtoi it+ii iLt^-i hnedy 
utefl the LTS » *uiufexdon. 


This is a mxnud occuirenn. 


IV tta 1 *ine 4T»J Uvrsku J Liiil^.i*:r > jrc 


Ihe UTS h*is eatered ileep mode and batter] power is switched 
oil. Thn la>is lor 16 second* during a power nuuge and is 
normal when software shuis down a UPS. 



All 



UPS laiufc 



UPS does not power the Com put or' Monitor during an outage 



Utiiirrv is niH sonnecied 


Chetk the tuuery cunnccuons. iSee Connect Kiiicry wire w 
under Setups on the from pagc.i 


L'ocufwr *tdW OKinihu is plufr^ed 

imoa Surge ProteciicA outlet. 


Move it*nputfr nndAir Bkonllor to ihe &itierv Uackup plus 
Surge Ptoiecuon outlets. 


Specifications 





AcbqiUbW Input \\*t^c 


ll. IffdVA.Sris'l- PW 


JuptJ: V ^it-^v Uia Uiv> 


WMWVas 


llJfF.t \l .(111 V 


— itrnrrvi 




^^Wl/Mutoensmri 


Muimucn Uud 


■ HrawiHra — souvAi^rt 


. ip^iK^tLI.'L- Luc 


n to K hiHrs (nun (rf+il iti^har^e 


i^tvituif [emrvoiurc 


OtoliwiFiUtoaiMti 




1 5u>IMiH-J*n>4ttO 






&eOlxWxi>f 


— 'i^Mu.'nn ctu; Jimsi 


WnVfl 


MVA U.:iblfi4kci aMrVA-U4lbtUl0 


SlLlfliClL V, L-Jitll 


1 B\A.:r:.:^.;.4Wi i« v\ - 1 ,k mn.i 


hMU KISS ■ 


ECODOCOnBoepiflBd 



ltTS| 

ilWKl- r UrJ2W*. 



r is idihfc ADtuK ai *e APC weh *ne of ihnx^h tf* U\h*k 



. Ihe c*suii bieaker bunou w* sttk onj d 
an ovcraxd ^oocUion knes ihe VV$ u> dworrit rttclf 
itom uuhly pouvr. II the bunou «cL> itut d^wumest mt- 
'eiju^tm aiKl re^ei ihe cjrsun breaker by puhhai^ ihe Ixmo & 



^Buitri7 (red> "Ihi* fadktfni is ht whenever *c 

ji*. vhjrumK fc%t hn> ueiennced Ihe bvoery a ik« the end 1> 

useful Ide. Ihe hanery shoild be repiKed uuhin iwo weeks Csee IhUei 
Replacement Banery t F^Uue io rcriact briery <ixi> rc«aU in 
inwcfitieni nirnirne Junn f *ipH>er<taane. 

I t lilrps fnr I MMIc Kvto 5 lloun * 

wtea^erttvhaum has laded the auc 

U v m* v*rJnu^wJ J ^AuVJ*im/'.^fr 

CmnenMt 



-Hits aLnu is uxirckd 



UPS Storage 



lithe U I^i needs to be sveedkv extended 
h^norry capasuy BeJ^ue muif^har^r ihe VTS kt lead 10 
otyuxunon. 

Tie res<kmmended period ol ume the unit can be >u*red w iihoui 



peruds d| mne. the baoery neeoV M be that ced perxdK ally to ma^imi/e 



on the 



Extended Storage 



Storaj 




keehnrre r reojurnc) 


C harclnx Uurulhm 




Nfitn 1 


I3°F OHio45°C| 


i ■ . i ■■ A M(inih> 


in Hows 



Ventilatio 



mm 



nee 



Ihe nxommenJed clearance k*t popa \xr*)Ltitx\ r* one awh an c^ch sid: aisJ me «cb a ihe KcL 



Order Replacement Battery 



Ihe iyp*al briery Ineume is >var> ideprndm^ m nuoMc<diKhai^es>vb>and 
leplacemem tunery can be muVred mm total reuibrx AFC\<*tx APC web sne. 



IheAK^rxn 



lo* ihe APC tk»:k LPS f^>r ^ or 5*Klj ReplKci™ Bairn Gemdrv * WtC 2 



Battery Replacement 



bauery ierM*keii vm a safe pnxo*OT Yai nuy leine ihe LPS On 

vLnc^r iruv pmedure. X** *u Inpli e rflr Jtrtnri .*A*- f /'A' o *M /(jtv/ ■,. 

Pko^eixfisuklhe Conncc ihtfHrj -»ue vharrims. Jthniuih Uk« t*- tr*x* during iri^ 



t Set the UPS at the edge cd u taNe (diagram j> 

2. Slide the baucry bomfAirtmerit tmer doun, (diagram bi. 

5. Grasp rhe lab attached to the baitcry and Uide the Kmers partially nut Inen ^rab ihe battery I irmly 
and pull it out. The buiicry wires will di*:onneci as the battery is pulled oat idia^iamc). 

4. Carefully insert the new bunery halfway w*o the UPS. avoid pinching ihe uires idiagrum d). 

5. Co— cct ihe wires io the new boncry: 
Red wire ■ to red terminal 

Blat k wire * in blaLk lerminal 
Small uxirks + * ihe haikrn lenruEtiKare n<nu| o^nne ^conuxi 

Carefully insert the banery fully into the UPS Idiagrumdj. 

7. Slide the banery comfurtmc rm coier back into pbte Idingrom el. 

IheoU banery must he recycled. Deliver the batiery loan appropriate recycling faciUty nr return n I 
APC in ihe packing carton that Onl wuh ytm new baucry. AoUrtmnal rec>clm| mlurmation is 
provided uith your new battery. 



Service 



U the umt arrived damaged, notily the earner. 

If the UPS reonwe* senve. o» not reium n to the dealer. The lohouxne tieps shouaJ be taken 

1 . Consult ihe TrouMesrpxcing secocnt to elimnme common problems. 

2. Verily ihjt the saTcurt breaker is not tnrjpcd. A mppedcucun breaker is ihe nut common LPS pnVuem 
y U me problem persists, souilt APv'Onluae Technical Sufltort or sail APC Technkal Support 

• Whencalnn^ APC'TechnkalSuppna^hase ihe rode I number of ihe UPS. the serial mnrrbrr and 

the date purchased re»idv- Be prepared to uoutueshot* ihe pcohleiuover iheieler'tone wnhan APC 

Technical Sutton lepnisemaiive. II *h n. not vuscexviuL AK will i»ue a Return Menhandive 

Auihori/ation number (K.VUit* and asruf^ ooV*r*»- 

• A UPSucder warraniy w ill be repaired at no cost. 

The *andard warranty is 2 jears Irnm dale ol purch»e. APC'* *andard pmcedure w ill be to 
replace ihe original una with a factory recondiucned urut AK" will ship cue the rephhetneni unii 
once me delective unii ha> been recei>cdb> ihe repair oVrxeuuem w emu ship upiin the receipi 
a valid credncord number. JUt customer pu>vfur 4te shinpmg to APC and APC pays ground 
I nunsftoriaiaon costs hack to the ciastomer. 

ax have ihe «i|riail unrt hack cue to assigned asset ta#h and *i depreciaoom 
ichedules mustoVciaie sucwaneedui Tirsi »uh an APC Technical Support repre^nutivr 

• If the warrjm> h has ecpired. ihere is a repoir charge. 
For Return: 

; Mack utre froaittae LTS barters Dcpartmeru of TnabfvwtJinK* <LXlTi refubiu^ 
Mhai ihebiickKiticry wve be JikowJuxJ hcloxc d^ppn^ ihe I PS hack XPC. Refer to 
'Conneci bankers wire" instructions and grilles on the Ironi pnge lor how lodiscoiuKst the black 
wue trcru the hanery. 

Pack the UPS wn>crtginail pacing ll the ori^Ail pnckingis not av«Uble, contact APC 
Technic d Suffjum.' . Pack ihe UPS properly m ■wM dacuge m Iran- n. 

Newr we Siyrofoom lu beaoV tor fxckarai^ Danube bUbiained m iransit is nc4 covered under 
won amy unsunn; ihe package tor full value is resiuiunenued I 
Write the KMAtf oo ihe outside of the pneknge. 

Return the UPS by injured, prepaid carrier io ihe address given to you by Technical Sun*xt 



APC Contact Information 




L■^cA^<alnlldl - IJWKUWW.42T2 

Mexico. t attttB 

Bru/il OHIU.11T11 

Werthumr IJ«I,7H«JT35 

\\ eb *fte. hitp; >* ww jpcew 

Online JetfcatkaiNwpporl... hit p. supp{*i.api.<iun 



